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Director installed. If these conditions are true, you should get rid of snapman.
However, If you're not willing to edit the registry, you are stuck with it.

There are only three registry edits needed to eliminate snapman:

1. HKEY_LOCAL_MACHINE\System\CurrentControlSet\Control\Class\{4D36E967-
E325-11CE-BFC1-08002BE10318}
Remove snapman from the UpperFilters list on the right side.

2. HKEY_LOCAL_MACHINE\System\CurrentControlSet\Control\Class\{71A27CDD-
812A-11D0-BEC7-08002BE2092F}
Remove snapman from the UpperFilters list on the right side.

3. HKEY_LOCAL_MACHINE\System\CurrentControlSet\Services\snapman
Delete the entire snapman key on the left side.

Now you can delete C:\Windows\System32\Drivers\snapman.sys.
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